Dear________________:
Thanks to faithful customers like yourself, this past year has been one of record profits. As the year draws to a close, we wanted to let you know how much we appreciate your continued patronage. 
We understand that you have many options in the marketplace, and are pleased that you have made Samson's Drugs your premier choice for prescriptions and over-the-counter drugs. 
We are committed to providing you with the best products at the lowest prices. 
As a token of our appreciation, we've enclosed a $2 coupon for Advil Liquigels, a product that you've bought from us several times. We look forward to serving you in the years to come.
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