[bookmark: _GoBack]Hi Margaret,
Can't begin to tell you how much I appreciated that you went the extra mile to complete the customer data collection. Without knowing specifically what our customers need from our products, we are punting in the dark.
We have lacked significant information in the past that we needed for informed decision making.
With the actual data you are supplying, instead of diverse employee opinions, that are often departmentally driven, we can make decisions about product features for our customers using their voice. They should drive up sales as we satisfy the needs of our customer base and appeal to new customers.
Without your efforts, we'd still be stuck with employee opinions ruling the day. This is not good. So, once again, You have truly contributed to our organization's success.
Regards,

