[bookmark: _GoBack]Hey John,
Thanks so much for pitching in to debug the software product and helping us to meet our release date. Without your help, we couldn't have kept our commitment to management.
I know that you had to let some of your own work slide to help us keep our commitment so appreciate your willingness to help at such short notice.
The team couldn't be more grateful - I am thanking you on their behalf, too. If you ever find yourself in a jam, please feel free to call on us for help. We'll be there.
Sincerely,

