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Date:

John Doe, M.D.
123 Main St.
San Diego, CA 92130



Dear Doctor Doe:

XYZ Laboratories and our accounting staff extends their warmest welcome to you and your staff and we look forward to servicing your account.

We, at XYZ labs, strive to provide you with the highest level of service in the industry.  Accordingly, your feedback and comments are invaluable in evaluating our customer satisfaction goals and taking corrective action when needed.  

Our employees are committed to assisting you and your staff in complying with the complex billing requirements associated with the submission of insurance claims.   The laboratory will periodically provide you with notices and disclosures as required by our internal compliance policies.  Feel free to contact us with questions or to request an in-service.

Please take a moment to review the attached pricing that has been provided to the billing department for your account and notify us if you believe there are any errors or discrepancies.  Note that our credit terms are net due upon receipt of statement.

Thank you for your patronage.



Sincerely,

