2014 - 2015
2012 - 2013
2013 - 2014
EDUCATION
University name	     Course details	 
2014 – 2017

College name	     Course details	 
2012 – 2014

school name	     Course details	 
2008 – 2012
English (A)
Maths (B)


2015 - 2016

Available on request. 
REFERENCES
[bookmark: _Hlk39682487]Having a tenacious and ‘can do’ attitude.
Spotting opportunities before others.
Dealing with in-bound sales enquiries.





PROFILE
Harry is an ‘out in front’ leader with a proven history of adding value to any hotel that he manages. He will always ensure that costs are controlled, revenue opportunities never missed and staff pull together in the same direction. Nothing escapes his attention in his unrelenting drive for perfection. As a true professional he is always prepared for big events.  

CAREER
HARRY GRIFFITHS
2016 - Present
HOTEL MANAGER		Company name
Responsible for the operational, financial and commercial performance of the hotel. Managing a team of Heads of Departments. Aligning staff attitudes to corporate objectives. Always being visible to guests.
· Doing everything possible for guest satisfaction.
· Setting high standards of hotel service for staff.
· In charge of the safety and welfare of staff/guests.
· Engaging and motivating staff to do better.
· Constantly focusing on profitability and growth.

HOTEL MANAGER		Company name
Increasing all aspects of profitability through revenue generation and productivity, whilst maintaining agreed standard. Overseeing the hotels operations on a day to day basis. Dealing with escalated guest complaints.
· Delivering excellent Guest & Member experience. 
· Working closely with managers & hotel directors.
· Involved in advertising and promotional activities.

HOTEL MANAGER		Company name
Responsible for continually developing all aspects of the Hotels Operations such as the front office, reception, reservations, revenue, and housekeeping. Recruiting staff, training them up and then mentoring.

HOTEL MANAGER		Company name
Overseeing a team of staff and take responsibility for the smooth running of all the hotels departments, as well as it’s occupancy levels and also its profitability. Setting sales targets for staff to achieve. 

HOTEL MANAGER		Company name
Overseeing a team of staff & taking responsibility for the smooth running of all the hotels departments, as well as it’s occupancy levels and also its profitability. 
Hotel Manager
Dayjob.com, 120 Vyse Street, B’ham
Facebook.com/yourname
Linkedin.com/yourname
info@dayjob.com
0123 456 7890
SKILLS
[image: C:\Users\Dayjob\AppData\Local\Microsoft\Windows\INetCacheContent.Word\Facebook icon (9).png]
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CONTACT



image1.png




image2.png




image3.png




image4.png




image5.png




