
WORK
SKILLS
PERSONAL
Upselling
Guest satisfaction
REFERENCES
CONTACT
Mark is an ‘out in front’ leader with a proven history of adding value to any hotel that he manages. He will always ensure that costs are controlled, revenue opportunities never missed and staff pull together in the same direction. Nothing escapes his attention in his unrelenting drive for perfection. As a true professional he has the personal touch needed to make sure that every guest receives exceptional service. 
HOTEL MANAGER
PROFESSIONAL
Hotel management
Course details	            University name	2010 – 2013
Course details	            College name	2008 – 2010
Course details	            School name	2003 – 2008
Maths (A)
English (B)

EDUCATION








Administration
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Dayjob.com, 120 Vyse Street, 
Birmingham B18



0123 456 7890



info@dayjob.com




HOTEL MANAGER			    2016 – Present
Company name  
Responsible for the operational, financial and commercial performance of the hotel. Managing a team of Heads of Departments. Aligning staff attitudes to corporate objectives. 
· Doing everything possible to maximise guest satisfaction.
· Setting consistent standards of service across all areas.

HOTEL MANAGER			    2015 – 2016
Company name  
Increasing all aspects of hotel profitability through revenue generation and productivity, whilst maintaining all agreed standards. Overseeing the hotels daily operations. 

HOTEL MANAGER			    2014 – 2015
Company name  
Responsible for continually developing every aspects of the Hotels Operations such as the front office, main reception, reservations, revenue, and housekeeping.

HOTEL MANAGER			    2013 – 2014
Company name  
Overseeing a team of staff and taking responsibility for the smooth running of all the hotels departments, as well as it’s occupancy levels and also its profitability. 
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