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See CareerOne’s advice articles, videos and resume building tool here
PERSONAL STATEMENT

I am a highly motivated store manager with over 15 years of retail management experience. I enjoy a challenge and consistently achieve high standards and exceed company targets through effectively working as a team player.

Experience in all areas including customer service, stock control, goods in, goods out, recruitment, training, disciplinary and staffing issues, and health and safety

KEY SKILLS

Technical Skills

· Outlook
· Word
· Excel
· Access 
· First Aid Qualified

Certificates

· Occupational Health & Safety Certificate

EDUCATION

· ABC  university  

BA (Hons) Management Studies (2:1)

· ABC School
HSC English (B), Business Studies (A), Science (B)

EMPLOYMENT

Store Manager 
Australia Retails – City 
MMM.YY > MMM.YY
Achievements

· I achieved the job of store manager of retail flag ship store 
· Regional store manager award for a record six months in a row  

· Managing the flag ship store in the 

· Responsible for achieving sales targets for flagship store
· Responsible for 25 fulltime and part-time staff 

Assistant store Manager 

Supermarket – City
MMM.YY > MMM.YY

 Achievements

· In charge of staff shift and schedule 
· Charge of training for all 22 members of staff in customer services 
· In charge of disciplinary action when deemed necessary

· Responsible for store manager jobs when store manager is away  
· I am responsible for the training and development of all staff members as well as recruitment of new staff
Sales assistant 

Mans shoes – City 

MMM.YY> MMM.YY

Achievements 

· charge of dealing with customer complaints resulting in a 22% decrease in letters to head office

· trained temporary staff in stock management

· awarded employee of the month for a record 9 months in succession
PERSONAL INTERESTS

Shopping | Traveling | Reading | Dancing | Table Tennis | Music 

REFERENCES

References are available on request. 

